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We are in unprecedented times with the COVID-19 Pandemic. The virus has caused
confusion, financial chaos and impacted nearly every part of our everyday lives. People
are further challenged by their own healthcare needs. Truusight Health is answering
the call by offering a coordinated response program to meet the growing need for

resources and access to answers and healthcare services.

The program offers an integrated package of Truusight Health’s tools and services
including its mobile app communication platform, TruuSCREEN electronic patient
screening, TruuCARE telehealth and care navigation services, along with a
coordinated referral process to quality provider locations and testing sites. Truusight
Health has also partnered with TDX Management to monitor the ever-changing status
of COVID-19 testing kits and supplies to assist members accessing needed services.

Truusight Health remains dedicated to our mission of helping members access needed
care. We don't look past the escalating Mental Health and Substance Use problems
during this time of uncertainty. The impact to health care spend due to these issues will
be even greater than it was before.
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